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Tech Exchange (formally known as Oakland Tech Exchange West and OTX) has been dedicated to championing digital equity and accessibility for under connected families in the Bay Area and surrounding cities since 1995. Our unwavering commitment centers on a sustainable and eco-friendly model, where we refurbish donated computers and put them in the hands of families, schools, and community organizations. While also offering comprehensive digital training, promote broadband adoption and awareness, and provide multilingual tech support. Our mission is to empower communities through technological inclusion, while fostering a more equitable, sustainable, and connected future.



					
					
					
						












					
				














			

		

      


	




	
		
        
			
				We tackle two problems with one eco-friendly solution.











		
					
						











Digital Divide 


We tackle one of the most pressing issues of our time: the digital divide. Millions of families are left on the wrong side of this divide, unable to access the opportunities that come with technology. We believe that access to technology is not a luxury; it's a fundamental right. That's why we're dedicated to connecting these unconnected families by repurposing computers.



					
					
					
						











E-Waste


But our mission doesn't stop at bridging the digital divide. We're equally passionate about environmental sustainability. E-waste is a growing concern, with tons of electronics ending up in landfills each year, posing a threat to our planet. We have a solution that addresses two challenges with one eco-friendly model by refurbishing devices and giving them an extra life.




					
				






			

		

      


	




	
		
        
			
				
	
    
        













Get Connected With One of Our Services






		
					
						











Digital Literacy Training


Take one of our computer classes to sharpen your skills.



					
					
					
						











Affordable Internet


We can help you enroll for internet as low as $10 a month for home internet.



					
					
					
						











Low Cost Computers


We have low cost computers available online and at our TecHub.



					
					
					
						











Tech Support


We Offer Hardware and one-on-one Support.



					
				







    
















Learn More




			

		

      


	




	
		
        
			
				Impact Report 2022





Explore our most recent Annual Report to discover how we've advanced digital equity and sustainability in our community throughout 2022. (Impact Report 2023 coming soon)
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The Affordable Connectivity Program (ACP) is a federal government program that helps families pay for home internet service. Qualifying households that signed up, received $30 monthly toward the cost of their current home internet service.



					
				







IMPORTANT NOTICE REGARDING THE AFFORDABLE CONNECTIVITY PROGRAM (ACP): Funding for the ACP is expected to end April 30, 2024, unless Congress approves additional funding. After ACP ends, those enrolled in the program could experience an increase of up to $30 on their internet or cell phone bill unless they cancel or change their service plan. 

Please check in with your internet providers for resources with the ACP transition ending or go to our Oakland techub center for other internet options.






More ACP Information





    












			

		

      


	




	
		
        
			
				
		
					
						









Donate your Company’s Retired Technology 


	Join many other corporate partners as one of our equipment donor partners on our marketing collateral (flyers, websites, social media, etc)
	Eco-Friendly approach to your company's e-waste
	Donations are Tax deductible 
	Help combat the digital divide in the Bay Area
	Great PR for your Team
	Annual report on the impact your company has done on the environment and communities in the Bay Area! 





					
					
					
						














Donate Tech






					
				







We are in high demand for laptops, we need  1,000~ devices every 60 days to make sure our programs run smoothly. Be the change today!

			

		

      


	




	
		
        
			
				Upcoming events



	










Click HERE for more upcoming events

			

		

      


	




	
		
        
			
				












Oakland TecHub 
Hours Of Operation










Monday - Saturday
10:00 AM - 4:00 PM
2530 International Blvd., Suite A Oakland, CA 94601










Questions? You may email our support staff at support@techexchange.org or call/text us at (510) 866-2260.

			

		

      


	




	
		
        
			
				
	
    
        
29 Years of  Impact 


    



















		
					
						


	
    
        



















	
    
    

    
        

    

    
            Tons of e-waste diverted from landfills

    










    











					
					
					
						


	
    
        



















	
    
    

    
        

    

    
            Refurbished computers distributed

    










    











					
					
					
						


	
    
        



















	
    
    

    
        

    

    
            Instructional hours of computer training

    










    











					
					
					
						


	
    
        











	
    
    

    
        

    

    
            Youth technical internships

    










    











					
				






			

		

      


	




	
		
        
			
				Digital Empowerment 


Join Us in Bridging the Digital Divide! At Tech Exchange, we're passionate about digital equity. Whether you prefer in-person assistance at our Oakland TecHub or through our call center, we've got you covered. Our services, are available in English, Spanish, Mandarin, Cantonese, Korean, Mam, and more. We provide free digital skills classes, tech support, low cost computers, and assistance with low-cost Internet enrollment. We also participate in a range of events and resource fairs were our services may be available. Contact us for more information about our services or how to get involved!










Sign up for our Free Newsletter or Follow Us!







    
        

        
Subscribe to stay Connected!

        * indicates required


	Email Address  *
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Get connected


Low Cost Computers 
Low Cost Internet 
Digital Literacy Classes
Tech Support
Online Store



					
					
					
						

e-waste services


Equipment Donations
Data Security Policy




					
					
					
						

Get involved 


Donate Tech
Donate Funds
Volunteer 
Attend an Event



					
					
					
						

About us


About Us
Our Impact
Careers
Blogs
Contact Us



					
				











		
					
						

Tech Exchange is a 501(c)3 Tax-exempt Nonprofit Organization 
EIN #92-2199377



©2023 Oakland Tech Exchange
All Rights Reserved
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